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	Request to Exercise Data Subject Rights
	
	

	
			
Pursuant to Article 4 of the Law on Personal Data Protection No. 91/2025/QH15, you have the right to be informed about the processing of your personal data, to rectify your data, to withdraw consent, to request restriction of or object to the processing of your personal data, and to request the application of personal data protection measures. For requests to obtain a copy of or to erase personal data, please use the corresponding request form. 
We will acknowledge receipt of your request within 02 working days and will fulfil the request, from the date of receipt of a valid request, within the following time limits: 10 days for requests to be informed and to rectify data; 15 days for requests to withdraw consent, restrict or object to processing, and apply data protection measures. Where the cooperation of a Personal Data Processor or a third party is required, the time limit is 15 days for rectification requests and 20 days for requests to withdraw consent, restrict or object to processing. Where the request is complex and requires additional time, we may extend the time limit once (01) and will notify you before the original time limit expires.
You are not required to use this form to submit your request. However, the information in this form will help us accurately identify the right you wish to exercise and the relevant data, so that we can resolve your request fully and promptly.
Please send the completed form to us using the contact details at the bottom of the page.
To learn more about your rights and how we process personal data, please refer to our Personal Data Protection Policy at: [insert link to the Personal Data Protection Policy]
	1. Requester information

	
We need your contact details to send you our response and to communicate with you about your request (where necessary). You only need to provide the relevant information. For example, you only need to provide a postal address if you wish to receive our response by post or if this information helps us identify you.
To ensure that the request is carried out in respect of the correct data subject, we may ask you to provide identity verification information where necessary; the time limit for handling your request runs from the time we receive all of this information. Please do not attach copies of identity documents unless we request them. Where your identity cannot be verified, we are entitled to refuse the request and will notify you of the reasons.


	
	
	
	
	

	Full name
	Phone number
	Email address

	

	Postal address


Are you submitting this request on behalf of another person?
☐ Yes
☐ No (please go to Section 3)
	2. Contact details of the person on whose behalf you are submitting the request

	If you are submitting the request on behalf of another person (the data subject), we need to know who that person is and their contact details so that we can contact them where necessary.

	
	
	
	
	

	Full name of the data subject
	Phone number
	Email address

	

	Postal address

	

	Other contact details of the person on whose behalf you are submitting the request


You must provide documents evidencing your authority to act on behalf of the data subject, for example: a valid power of attorney in accordance with civil law, or documents proving that you are the legal representative of the data subject (such as the parent or guardian of a child).
Please attach the documents evidencing your authority to this form when submitting your request.
☐ Yes, I have documents evidencing my authority to act on behalf of another person and will attach them to this form (please go to Section 3).
☐ Not yet, I do not have documents evidencing my authority and will provide them later. I understand that my request will only be processed after the Company receives these documents.

	3. Rights you request to exercise

	
Please tick the right(s) you wish to exercise. You may select more than one right in the same request form.
I request the Company to:
☐ Inform me about the processing of my personal data (processing purposes, types of data, recipients of the data, retention period)
☐ Rectify inaccurate or incomplete personal data (please complete Section 4)
☐ Record my withdrawal of consent for the processing purpose(s) stated in the box below
☐ Restrict the processing of my personal data
☐ Stop processing my personal data because I object to the processing
☐ Stop sending me marketing and advertising information
☐ Apply measures to protect my personal data
For requests to withdraw consent, restrict or object to processing, please specify the relevant processing purpose or activity in the box below. A request for restriction of processing applies where you have doubts about the scope or purpose of processing or the accuracy of the personal data.


	

	Relevant processing purpose or activity



	4. Information requested to be rectified

	
Complete this section only if you request rectification of data. Please clearly state the current inaccurate or incomplete information and the information you request to be rectified; attach supporting documents (if any).

	

	Current information

	

	Information requested to be rectified



	5. Description of the request and supporting information

	
Please describe your request and the reasons (if any). For requests to apply data protection measures, please clearly state the incident or risk you are concerned about.
Please provide information that helps us accurately identify the relevant data, for example: the email address or phone number you used to contact us, the position applied for and the date of application, the contract number or customer code, or the period during which the data arose.

	

	Description of the request



	6. Preferred method of receiving the result

	We will notify you of the result of your request in the way most convenient for you. Please let us know if you need any special adjustments, for example: documents printed in large font.
☐ Email       ☐ Post       ☐ Other (please specify)

	

	Other method



	Important notes

	
Cases where we may not fulfil, or may only partially fulfil, the request
Withdrawal of consent, restriction of or objection to processing does not apply to personal data processing that does not require consent under Article 19 of the Law on Personal Data Protection, for example: performance of a contract or retention obligations under the law, and does not affect processing carried out before the time of the request. Rectification requests are only fulfilled where the accuracy of the data is ensured; we may ask you to provide supporting documents. Where we do not fulfil, or only partially fulfil, the request, we will notify you of the reasons in writing.
Consequences of withdrawing consent
Before fulfilling the request, we will inform you of any consequences that may arise (if any), for example: you will no longer receive information about products, events or suitable job vacancies.
Data Processors and third parties
Where the relevant personal data has been transferred to a Personal Data Processor or a third party, we will require those parties to carry out the corresponding rectification, cessation or restriction of processing.
Exercising rights in good faith
Data subjects exercise their rights to protect their own lawful rights and interests and must not obstruct or infringe the lawful rights and interests of others. We do not charge any fee for fulfilling requests.
The personal data you provide in this form and the attached documents will only be used to verify your identity and to handle and respond to your request, and will be retained as evidence of the exercise of the data subject's rights in accordance with the law.



	7. Requester's declaration

	
I confirm that I have read and understood the content of this request form, and that the information I have provided is true and accurate. I understand that the Company needs to verify my identity or the identity of the data subject, and may ask me to provide additional information to resolve the request. I understand that providing false information may give rise to liability in accordance with the law.

	


	Signature, full name, date of signing



	Attached documents

	
☐ Power of attorney or documents evidencing the authority to represent (if submitting the request on behalf of another person)
☐ Documents supporting the information requested to be rectified (if any)
☐ Other documents relating to the request (if any)


Thank you. We will get back to you within the time limit stated above.

	For Company use only

	
Date of receipt of request: ______________
Date of acknowledgement of receipt (within 02 working days): ______________
Identity / authority verified:  ☐ Yes   ☐ No   Date: __________
Right(s) requested: ____________________________
Deadline for fulfilment (10 / 15 / 20 days depending on request type): ______________
Processor / third party requested to act: ____________________________
Extended (if any) until: ______________
Result:  ☐ Fulfilled   ☐ Partially fulfilled   ☐ Not fulfilled; reason: ______________
Date of completion: ______________
Person in charge: ______________   Request ID: ______________

	

	Handling notes



	





	
	
	

	
	
	

	
	pdp.support@messer.com.vn
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